
       
    

   

  

 

 

         
  

     

      

 
 
 

  

   

Patient Participation Group Meeting to be held Online 
Monday 10th May at 5:30pm 

Agenda 
Chair – Tony Robinson 

Welcome and introductions 

1.1 Apologies 

Group Business 

2.1 Approval of minutes of last meeting held 12th April 2021 
2.2 Matters arising 

3. Improving patients digital experience - Wendy Grafton 

4. Face to face GP and clinician appointments 

5. Practice News 
Telephone system 
Vaccination update 

6. Future Meeting Dates. 

7. AOB 

Next meeting TBA 




