GP Assessment
Questionnaire

Survey Results
Mid Jan — Mid March 2012

The Stag Medical Centre & Rose Court Surgeries



How accurate are our survey results?

How many people are in your population?

How many people completed your survey?

Calculate

11300
320

Error Level
90% Confidence 4.5 %

95% Confidence 5.4 %
99% Confidence 7.1 %



Q1: The doctor I last saw was?

60
‘|

40 I .

Count 30 I .
20 I .

10 I .

0

Dr Proctor,

Dr Abbey

Dr Muthoo,

Dr
McWhinnie,

Dr Qureshi
Dr Clitherow
A Locum

Doctor No Answer




Q2: Do you feel comfortable telling a receptionist the reason for your call
when making an appointment?

No Answer
2%




Q3: Are you able to access the online facility for repeat prescriptions?

No Answer
1%
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Q4: How do you rate the way receptionists at the practice

Very Poor

1

communicate with you?

Poor

Good

Very Good

No Answer




Q5: How do you rate the hours that the practice is open for doctor’s
appointments?
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Q6: If additional hours were possible, what extra hours would you
like the practice to be open?
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Early morning

Lunch times

Evenings
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None | am satisfied




Q7: How quickly do you usually get to see your choice of doctor?
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Same day
Next working
day Within 2 Within 3
working days fthin .
working days Within 4
working days

5 or more
working days No answer




Q8: How acceptable do you rate this? (Re Q7: How quickly do you
usually get to see your choice of doctor?)
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40

Very Poor

Very Good

No Answer




Q 9: Are you aware the practice has a new triage appointment system?

Unsure

No Answer
2% 2%




Q10: If YES; do you find it easier now, than before this was in place,
to talk with or see a doctor?




Ql11: How do you rate the new triage appointment system?
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Very Poor

Poor

Good

Very Good

No Answer




Q13: Would you prefer to make an appointment with the doctor of
your choice for a future date without a call back?
200
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40

20

No Answer




Q14: When you are willing to see any doctor -
How quickly do you usually get seen?
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Q15: How acceptable do you rate this? (Re Q14: How quickly do you
usually get seen?)

140
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40
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Very Poor

Poor

Good
Very Good
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Q16: How long do you usually have to wait at the practice for your
consultations to begin?
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21-30 minutes

5 minutes or less
6-10 minutes

11-20 minutes

More than 30
minutes No answer




Q17: How acceptable do you rate this? (Re Q16: How long do you
usually have to wait at the practice for your consultations to begin?
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Q18: How easy is it to get through to the practice on the phone?
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Very Poor

Poor
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Q19: In general, how often do you see your usual doctor?
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Almost always
A lot of the

time Some of the
time Almost never

Never

No answer




Q20: How acceptable do you rate this? (Re Q19: In general, how
often do you see your usual doctor? )
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Very Poor

Poor
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Q21: How thoroughly did the doctor ask about your symptoms and
how you are feeling?
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Very Poor
Poor

Good
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No Answer




Q22: How well did the doctor listen to what you had to say?
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Very Poor

Poor
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Q23: How well did the doctor put you at ease during your physical
examination?
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Very Poor

Very Good
Does not apply

No Answer
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Q24: How well did the doctor involve you in decisions about your

Very Poor

care?

Very Good

No Answer




Q25: How well did the doctor explain your problems or any treatment
that you needed?
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Very Poor

Poor
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Q26: What did you think about the amount of time your doctor spent
with you?
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Very Poor
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No Answer
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Q27: What did you think about the doctor's patience with your

Very Poor

questions or worries?

Very Good

No Answer
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Q28: What did you think about the doctor's caring and concern for
you?

Very Poor

Very Good

No Answer




Q29: After seeing the doctor at your last consultation did
you feel... able to understand your problems(s) or iliness?
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Much more than
before the visit

A little more than
before the visit

The same as before

the visit Less than before the
visit No answer




Q30: After seeing the doctor at your last consultation do
you feel... able to cope with your problem(s) or illness?
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20

Much more than
before the visit

A little more than
before the visit

The same as before

the visit Less than before the
visit No answer




Q31: Respondents Gender




Q32: How old are you?
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—

Under 15

15to 24
25to 44
45to 64

65 and upwards

No Answer




Which ethnic group do you belong to?

300
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Black or Asi
Black British stan or i
Asian British Mixed

Chinese
No Ethnic
Group No Answer




Q34: Which of the following best describes you?
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Themes that the comments were allocated to:-

Triage — Positive Comments

Triage — Negative Comments
Triage — 0845 Number

Practice — General Comments
Doctors - Positive Comments
Doctors - Negative Comments

My Choice of GP

Reception - Positive Comments
Reception - Negative Comments
Reception — Communication Issues



Themes that the comments were allocated to:-

Reception — Confidentiality Issues
Nursing/HCA Staff — Positive Comments
Nursing/HCA Staff - Access

Medication Review

Impersonal Service
Facilities/Environment

Online Prescriptions

Parking Issues

Appointment Waiting Times

Two Month Drug Supply



